
REAL-TIME INFORMATION, SWABIAN SOLUTION:  
INEXPENSIVE AND STILL GOOD. 

Ulm, summer 2018. A new tram line is being constructed. The opening ceremony for the new Line 
2 is scheduled for December – with cutting-edge displays for realtime  passenger information at 
the stops. Critical for the customer:  display of real-time information at all stops. This real-time data 
was supposed to come directly from the existing ITCS data infrastructure of Stadtwerke Ulm and 
be retrieved by special computers from Ulm’s ITCS system. But that proved impossible to achieve. 
The delivery time of the required computers was more than 6 months. Too late to install these in 
the displays in time for the opening. At the opening ceremony the displays at the stops would have 
to stay dark.

Luminator also participated in the bidding for the new displays, and made a proposal to the custo-
mer: a Luminator data hub had already been in operation for some years, and could be used as an 
alternative source for the required real-time data. The data would then be provided to the displays 
without any direct connection to the customer´s ITCS system via special computers. The customer 
was convinced by the concept. It was the only option if Line 2 was to be opened with functioning 
displays at the stops. So Luminator received the contract. It was no coincidence that we at Lumina-
tor were able to find a solution in good time. As a system integrator, we have been developing and 
manufacturing individual solutions for decades, and tailoring them to the particular circumstances 
of our customers. In order not to have to maintain and operate two different systems at the munici-
pal utilities, we were given the opportunity to make an offer for the rest of the network as well. The 
nice side effect is a uniform appearance in the entire city area. An offer that would appeal not only 
to Swabians: inexpensive, delivered on time and equipped with everything that is needed. Today all 
displays for realtime passenger information belonging to Stadtwerke Ulm originate from Luminator.

SWU, ULM 
REALTIME STOP INDICATOR FOR TRAMS

APPLICATION 
Dynamic passenger information  

at tram stops 
 
CUSTOMER 
SWU Ulm 

LOCATION
Ulm, Germany

 
TECHNOLOGY 
LED Displays, Datahub

PROJECT FACTS



CHALLENGE
On-time planning, delivery and installation of real-time capable bus 
stop displays, although the manufacturer of the display control 
computers was unable to deliver on time.

SOLUTION  
A former data hub project by Luminator becomes the real-time 
data source for the displays; ability to deliver the required hard-
ware and software; flexibility in the planning and realisation of the 
civil engineering work and installation.
 
RESULT
On-schedule commissioning of the display systems.

“In Ulm, meticulous planning of installation and delivery, and careful docu-
mentation of an older data hub project, ensured that we were able to deliver 
on time. The customer was so impressed by our performance that we recei-
ved a follow-up order. That meant a double success for us.” 

Bernd Wachter, Projektlead, Luminator Ulm
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FEATURES
• Highly reliable under  

outdoor conditions

• Excellent readability when  
exposed to direct sun

• Maintenance free operation

148 LED OUTDOORDISPLAYS
TRAM LINE 1 
TRAM LINE 2

For more information visit:  
www.luminator.com


